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ATTITUDE OF WORKIrfG
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job performance are positively correlated. Keeping this in view, the present study wag

conducted with the following specific objectives. .

i To study the socio-pe?sozal profile of working women of Solf'm_ city (HP).

ii.  To determine the attitude of the working women towards their Jot?.

ili.  To study the relationship between working women's selected socio-personal traits
and their attitude towards job.

METHODOLOGY

The study was conducted in purposively selected Solan town of Himachal Pradesh.
A list of women working in various private, public and government sectors, such as,
University, School, Hosptial, Mahila Vikas Nigam, Himachal Futuristic Communication Ltd.

was prepared. A sample of 100 working women was selected by using random numbers,
but due to one reason or the other, data could

for the purpose of the present study. The data
interview technique on ‘well-structured pre-tes
applying suitable statistical tests.

Dependent and independent variables
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effect assocuéted with their respective jobs. A respondents who had associated positive
effect or fee!nngs with her job was said to like the job or to have a favourable attitude
towards it. Slm'llarly. the respondent who had associated negative effect with the job was
cgns:dered to dislike or to have unfavorable attitude towards her job. Attitude was measured
W|_th the help of "Likert type scales" developed for the purpose by following the criteria as
Ia_lq dow'n by Edwards (1969). On the basis of their attitude scores, the respondents were
divided into three categories as under :

Favorable : > Mean + Standard Deviation
Neutral : = Mean + Standard Deviation
Unfavorable : < Mean - Standard Deviation

RESULTS AND DISCUSSION
Socio-personal profile of the respondents

The socio-personal characteristics of working women have been presented in Table-
1. It is evident from the data presented in the Table-1 that a maximum percentage of
respondents were married (90.28%), post graduate (44.44%), employed in government

Table-1 Profile of working women

Respondents
S.No. Traits Category Number ’ Percentage
1 Age (years) (18-30) 24 33.33
(31-40) 31 43.06
(Above 40) 17 23.61
2. Education llliterate 1 1.39
‘Higher Secondary 18 25.00
Graduate 21 29.16
Post Graduate 32 44.44
3. Marital Status Married 65 90.28
Unmarried 7 9.72
4, Institutional Status: Private 16 22.22
Public 13 18.06
Government 43 59.72
5. Monthly income (Rs): Up to 5,000/- 4 5.56
5001 to 10,000/- 13 18.06
10,001 to 15,000/- 15 10.83
Above 15,000/- 40 55.55
6. Experience (years): (a) In the present institution
upto 10 47 65.28
11to 15 13 18.06
16 to 20 5 6.94
above 20 7 9.72
(b) In the other institution
Upto 10 52 72.22
11to 15 20 27.78
7. Position in the institution : Managerial 6 8.33
Ministerial
(a) higher grade 17 23.61
(b) lower grade 15 20.83
Teaching 34 47.22
8. Praents'/Spouse's educational status (Number and percentage)
llliterate Higher Graduate Post Graduate
Mother's education 14 (19.44)  43(59.72)  10(13.89) 5(06.94)
Father's education 10(13.89) 24(33.33) 25(34.72) 13 (18.06)
Spouse's education — 13(20.00)  23(35.38) 29 (44.61)

Note : Figures in parentheses denote percentage
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Respondents’ attitude towards their jobs . : . _
An employee's attitude towards the place of work, his/her perceptions régarding tpe

role he/she is supposed to perform in an organization and the o.rganifzational Climate jj
which he she works, directly or indirectly affect the level of job satisfaction, organizationg

commitment and life of an individual within the organiza,.tio'n. _
The data presented in Table-2 revealed that majority of the working women hag

n;eutral attitude towards their jobs. About 19 per cent of women had favourable attitudeg
towards their jobs while about 11 per cent did not feel happy about it. This is somewhat
undesirable situation. Therefore, efforts should be made to transform the neutral attitude -
of working women into the favorable one as the unfavourable attitude would adversely
affect the level of job satisfaction. This can be done by recognising their work, encouraging
and providing them some incentives in form of job security, adequate salary, proper work
environment etc. Because these hygienic factors are very important in influencing the job

satisfaction rate of working women.

Table:2 Respondents’ attitude towards their jobs

| Attitude Number
Favorable 14\J Pe; ;.E:Stage
Neutral 50 69.44
Unfavorable 8 11.11
Total 72 100.00

Age and Job attitude
A pe.rusal of the data in Table-3 has shown that a maximum percentage of responde“ts
(62.50%) in the age group of 18 to 3¢ years haq unfavoraple attitude towards their job- "
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Table:3 Reg

Pondents' job attitude according to their age
Job attitude Age category (years) in percent
— 18-30 ~ 31-40 Above 40 | Total number
New e 50.00 21.43 28.57 14
eutral 24.00 50.00 26.00 50
Unfavorable 62.50 37.50 — 8
Total (Number) - 24,00 21.00 17.00 72

Education and Job attitude
Education plays a signifi

the data given in Table

unfavorable attitude

cant role in forming attitude of an individual. It is clear from
-4 that the maximum number of the respondents having neutral, and
were post graduate. More than four fifths of the respondents having
favourable attitude Possessed education up to higher secondary. Highly educated persons
are generally found to be ambitious with a competitive feeling to excel in various job careers
and this influences their perception towards their jobs.

Table-4: Respondents’ job attitude according to their level of education

Educational Status in percent
Job attitude llliterate | Up to HS Graduate PG Total number
Favorable 7.14 84.71 7.14 — 14
Neutral — 10.00 34.00 56.00 50
Unfavorable — 12.50 37.50 50.00 8
Total Number - 1 18 21 32 72

Note: HS denotes Higher Secondary; PG denotes Post Graduate

Marital status and job attitude

The data presented in Table-5 have revealed that a larger majority of the married
women had favourable to neutral attitude towards their jobs. The percentage of the married
and unmarried women having unfavourable attitude was equal. After marriage a working
women more or less gets settled and doens't believe in frequently changing her place of
posting or doesnt like to serve in the remote areas of distant places even if some promotion

is offered to her.

Table-5: Respondents’ job attitude according to their marital status

Marital Status in percent
Job attitude " Married |  Unmarried | Total number
Favorable 92.86 7.14 14
Neutral 96.00 4.00 50
Unfavorable 50.00 50.00 782
“Total (Number) 65 7
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Institutional status and job a""::fkmg women respondents having favourape attyy
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public sector.
cording to their institutional statys

'j i ac
:fable-si Reapedunte jo A Institutional Status (Percent)
| Job attitude Private | Public | Government | Total nympe-
’ ; 2.86
| Favorable 35.71 12.43 ;o o ;;
I / Neutral 14.00 16.00 25.00 :
Unfavorable 50.00 25.00 .
| 13 43 2
‘ Total (Number) 16

Attitude according to the position and job/work experience in the institution
The data presented in Table-7 indicate that maximum percentage of respondents

having favorable to neutral attitude were in teaching line. All the respondents havin
unfavorable attitude towards their job were in ministerial/clerical grade. This is_ in fact.
quite natual as teaching is considered as the most respectable and peaceful job for the

women.

Table-7: Respondents’ job attitude according to their position in the institution
Position in the institution (Percent)

Job attitude Managerial Ministerial Teaching Total number
UG LG
| Favorable 28.57 28.57 1429 2857 14
Neutral 4.00 20.00 16.00 60.00 50
L Unfavorable 5- 37.50 62.50 -— 8
| Total (Number) 6 17 15 34 72

Note: UG denotes upper grad: LG lower grade

would be in his rational thinking (Table-8).
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Table-8: Respond ! 5

pondents’ job attitude according to their experience in the job

_ Experience (years) in percent

Job attitude Upto10 | 11-15 | 1%-20 ) | i >20 | Total number
Present insitution/job
Favorable 7.14 14.29 - 35.71 42.86 14
Neutral 80.00 18.00 — 2.00 50
Unfavorable 75.00 25.00 — — 8
Total (Number) 47 13 5 7 72
Other instituion/job
Favorable 84.17 14.29 — — 14
Neutral 76.00 24.00 — — 50
Unfavorable 62.50 37.50 — — 8 J
Total (Number) 52 20 — —_ 72 J

Salary structure and job attitude

Income plays a pivotal role in influencing the attitude of an individual towards his/her
job. This is clear from the data in Table-9 that more than four fifth (92.85%) of the
respondents having favorable attitude towards their jobs were earning a monthly income
of more than 10,00 repees. All the respondents having unfavorable attitude were earning
less than 10,000 rupees per month.

Table-9: Respondents' job attitude according to their monthly income

Monthly income (Rs.) (Percent) |
Job attitude Up to 5000/- | 5000/- to 10,000/- to 15,000/-or | Total numbe.\
10,000/- 15,000/- above
Favorable — 7.14 32.71 57.14 14
Neutral ’ 2.00 14.00 20.00 64.00 50
Unfavorable 37.50 62.50 — s 8
Total (Number) 4 13 15 40 2 |

Attitude according to husband's education
It has inferred form the data in Table-10 that the respondents whose sposes were

graduate and post graduate had favorable attitude toward their jobs than .those whose
spouses were higher secondary passed. The spouses of working women having favorab\g
attitude are generally in government jobs and, in casgs where t‘h-ey Iare not, they hoped
that they would get jobs sooner or later due to their hlgher qualifications and, thus, ttTey
would not remain idle. This type of perceptual thinking might be one of the factors creating

favorable attitude among working women towards their jobs.

s' job attitude according to their husband'’s education

Institutional Status Percent
-!_-_ Total number

Table-10: Respondent

Job attitude

13

Favorable 30.72 38.46 30.77 °
Neutral 10.42
100.00

Unfavorable
Total (Number) 13
Note: HS denotes Higher secondary; PG

denotes Post Graduate
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CONCLUSION

It may be concluded form the study that a majority of the working women had neutral
attitude towards their job which, infact, is not a desirable situation. The study implies that
efforts should be made to boost the involvement of working women in their jobs in order to

transform their neutral or unfavorable attitude to the favorable one. This can be made
Possible by providing them extrinsic and intrinsic motivations.
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